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Your personal area on the Ducati website.

You will find the Ducati website at the following link : https://www.ducati.com

Click on MYDUCATI (top right) and you will access your personal area.

https://www.ducati.com/
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MyDucati Sign up

If you have never registered, click on
SIGN UP

If you have already done, go to page. 6



5

MyDucati
MyDucati Sign up

Complete the form in all its fields:

› E-mail
› If you are already a member of one or more 
Clubs, we recommend registering with the same 
e-mail address provided when you joined the 
Club.

› First name
› Last name
› Country
› Password
› Confirm password
› Consent for the processing of personal data

› You can consult the Privacy Policy by clicking on 
the link on the page.

Then click on REGISTER.

You’ll receive an email at the address provided and you 
can complete the registration by following the 
instructions in the email.



6

MyDucati
MyDucati Login

Enter your credentials:
› Username
› Password

Click on LOG IN.

If you don’t remember the password click on 
"Forgot Password?" (under the Login button).

Enter your e-mail address and click on RESET PASSWORD.
You’ll receive an email to the indicated address with instructions to reset the password.
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Home Page

Click on your name on the top right.
You can then click on:
› PROFILE

To visit all sections of your personal profile.
› GO OUT

To log out
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My Profile

In My profile section you will find three sub-sections:

› PERSONAL INFORMATION

› OTHER INFORMATION

› PRIVACY
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Personal information

In this section, if you wish, you can 
update your profile with the missing 
data.
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Other information

In this section, if you wish, you can 
update your profile with your interests.



11

MyDucati
Privacy

In this section you can consult the Privacy Policy (by clicking on the link indicated) and 
manage your consent.
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My garage

By clicking on My Garage you can:
› View the bikes in your possession (if you have 
already entered them previously)

› Enter the motorbike(s) owned by clicking on the 
ADD BIKES OWNED button
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Add a Ducati bike

You can complete this section with the data 
relating to your Ducati.

If your bike is not in the list, select Other and 
enter the model yourself.

You can enter the necessary documentation 
immediately or at a later time.
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My Club

By clicking on the symbol at the top left
you will see the list of (currently active) MyDucati sections:
›My Profile
›My Garage
›My Club → Click to access the DOC section
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My Club

In My Club section you can:

› View the Clubs you are already registered with
If you don't see your Club on this page (scrolling down), report it to your President 
or write an email to club@ducati.com

› Apply for registration to a Club by clicking on the JOIN A DOC button

mailto:club@ducati.com
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Join a DOC

Fill in all the mandatory fields:

› Name (pre-filled)
› Last Name (pre-filled)
› E-mail (pre-filled)
› Find a Club → see pag. 17
› T-shirt Size
› Type (Pilot, Fan, Passenger)
› Cell Phone
› Date of birth (not mandatory)
› Street address
› City
› Zip/Postal Code
› Country (pre-filled)
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Find a Club by Name

You can search the Club by typing its 
Name, whole or only partially.

Clubs corresponding to your search 
will be displayed.

Then select the Club and make sure 
the system has recognized the 
selection as valid.

PLEASE NOTE:
You won’t find the clubs you are 
already registered in the list.
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Find a Club by City

You can search for the Club by 
entering the City in which it is 
located.

Clubs corresponding to your search 
will be displayed.

Then select the Club and make sure 
the system has recognized the 
selection as valid.

PLEASE NOTE:
You won’t find the Clubs you are 
already registered in the list.
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Send the request

When you have filled out the form in 
all its parts:

› Read the Privacy Policy that you 
find at the link indicated

› Click on the SEND button
The Club President will 
immediately receive an e-mail 
notification and can handle your 
request and contact you.
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Contacts

For any problem related to your MyDucati account you can contact the 
Ducati Customer Service at contact_us@ducati.com

If you encounter problems with the MyClub section, you can write to the 
staff of your reference club or, if you don’t have one,

to the DOC Office at club@ducati.com

THANK YOU

mailto:contact_us@ducati.com
mailto:club@ducati.com

